Useful Banking Websites and Telephone Numbers
For information on Direct Debit and Direct Credit
Bacs
www.bacs.co.uk/bacs/consumers/
Tel – 0870 165 0018 
For information on interest rates, banknotes and financial stability 
Bank of England
www.bankofengland.co.uk
Tips on how to stay safe online or to report a scam
Banksafe online
www.banksafeonline.org.uk 
Report a scam – reports@banksafeonline.org.uk 
For general leaflets
British Bankers' Association (BBA)
www.bba.org.uk
Tel – 020 7216 8800 
For general leaflets
Building Societies Association (BSA)
www.bsa.org.uk
Tel – 020 7520 5900 
For information on the cheque clearing cycle
Cheque & Credit Clearing Company
www.chequeandcredit.co.uk/information/-/page/the_cheque_clearing_cycle
Tel – 020 7711 6259 
Banking information for people with mental health problems and learning disabilities
Mental Health Foundation
www.mentalhealth.org.uk
Tel – 020 7803 1101 
To trace a lost current or savings (dormant) accounts
My lost account (from the BBA, BSA and NS&I)
www.mylostaccount.org.uk
Information from the leading trade association for the cards industry in the UK
The UK Cards Association
www.theukcardsassociation.org.uk
Information on automated payments and Faster Payments Service
UK Payments Administration Ltd
www.ukpayments.org.uk
Tel – 020 7711 3259 

