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Housing Contracts- Definition of Terms

Tenancy agreements will feature a variety of words that may at first seem very confusing.
Below are some of the most common terms, along with brief definitions – if you are
unsure about anything please seek further advice from the advice centre in The HUBs
	Term
	Definition

	Alterations
	Physical changes to a property

	Arrears
	Rent payments lawfully due that have not been paid

	Assignment
	The disposal or transfer of a tenancy to another person.

	Assign
	To transfer one’s rights, interest or title in a property to another person

	Assured Shorthold
Tenancy
	A form of Agreement that does not guarantee long term security but allows the
Landlord to reclaim the property at the end of the term. At present most
tenancies are in this form.

	Breach of Contract
	Failure to carry out obligation/s as set out in a formal Agreement.

	Change of Use
	Significant change in the use of a property as defined by Town and Country
Planning legislation

	Contractors
	Independent companies employed to provide goods and services e.g. carrying
out repairs on a property.

	Contract
	A document setting out a formal Agreement between two or more parties

	Covenant
	An obligation undertaken by a party to a tenancy agreement

	Cyclical Maintenance
	Maintenance work necessary at regular, pre-determined and repeating times,
e.g. decoration to the outside of a property

	Data Protection
	Legislation regarding data records held both electronically and physically by an
organisation

	Deposit
	Tenant’s money paid by Tenants under a tenancy. This is normally held as
security against damage to the property and will be repaid at the end of the
tenancy provided that the tenant has adhered to their obligations as set out in
their tenancy agreement – see also Tenancy Deposit Scheme

	Discrimination
	Describes criminal offences which, for example, may be alleged with reference
to gender, race, employment or disability laws as current at any time

	Fair Terms
	Terms that are not unreasonable to either party to an Agreement and do not
breach statutory regulations – see also Unfair Terms

	General Maintenance
	Day to day repairs – keeping the property free from draught and water-tight

	Habitable
	Clean, structurally stable, free from disrepair, infestation and dampness or
other factors which could damage your health

	Harassment
	The use of threats or violence to achieve an aim. It is a criminal offence for a
Landlord or Agent to harass a Tenant

	House in Multiple
Occupation (HMO)
	A house occupied by persons who do not form a single household e.g. most
shared houses. Three storey HMO’s need to be licensed with Southampton City
Council.

	Housing Benefit
	A payment by a Local Authority either to the Landlord, the Managing Agent or
direct to the Tenant, to assist with the Tenant’s payment of rent.

	Implied Obligation
	An obligation prescribed by law not necessarily written and recorded in a
tenancy agreement

	Inventory
	Organised list of the contents of a property - see Schedules of Condition

	Joint and Several
Liability
	If you share a property with others and all your names are on one tenancy
agreement you are likely to be Joint Tenants and the responsibility or liability
for rent, rent arrears and any damage will be shared jointly between you all. If
one person leaves the house the landlord can expect the remaining Tenants to
pay any outstanding rent which may result

	Landlord/lady
	An owner of the freehold of a property who lets the property to someone else

	Legal Obligation
	Legally bound duty that an individual is required to undertake in order to fulfil
the rules as set in law

	Letting
	Process of arrangement between Landlord and Tenant and commitment to a
tenancy agreement



	Mediation
	Informal attempts of a third party to bring about the settlement of a dispute
between parties to a contract

	Overcrowding
	In order to protect tenants, the Housing Acts give clear guidelines on what may
be interpreted as overcrowded residential accommodation

	Periodic Tenancy
	When a fixed term agreement expires and the landlord has agreed that tenants
can continue in a property but no further fixed term agreement is issued the
tenancy becomes periodic in that either party may give two months notice
before vacating (or requesting vacation) of the property

	Possession
	The control of property. Various factors will indicate who is in possession of a
property at any given time

	Property Inspection
	A general visual tour of the property – not a survey. Landlords will often carry
these out every three months, and must give a minimum of 24 hours notice in
writing.

	Quiet Enjoyment
	The common law right of a Tenant to possession and enjoyment of his tenancy
without physical interference by his Landlord or Landlord’s Agent; the Tenant’s
right to damages for significant breach of this right.

	Rent Reviews
	The process of agreeing a new rent between the parties, governed by
legislation and contract law. This is subject to a Notice period or defined
timescale intended to allow preparation for change

	Resident Landlord
	A Landlord who is ordinarily living within the property being rented

	Schedule of Condition
	Organised list of the state and condition of a property at a specified date

	Space Heating
	Appliances for the heating of an internal area of a building

	Statutory Notices
	Notices as provided in law requiring action by those who receive them or send
them.

	Statutory
Requirement/
Obligation
	Obligations required by law to be carried out. For example, minimum Health
and Safety standards exist in law for the regulation of rented property

	Statutory Right
	A right given by statute law of the land and which cannot be varied or
overridden by contract

	Statutory Tenancies
	Tenancies created or maintained in law.

	Sub-Letting
	A tenancy held from a superior tenancy but not direct from the freeholder

	Supply of Goods and
Services Act 1982
	The law that applies to all such matters including the contract between
Landlord and Agent for rented property

	Tenancy Deposit
Scheme
	All deposits taken for Assured Shorthold Tenancies must be placed into one of
three government approved schemes. If there is a dispute at the end of the
tenancy, an Alternative Resolution Service will mediate (free of charge) to
resolve the dispute and ensure a fair outcome for both parties.

	Tenancy Renewal
	The process of extending or renewing an existing tenancy for a further
specified period of time, at terms to be agreed between the parties to the
contract

	Unfair Terms
	Terms that are unreasonable to any - or all - parties to an agreement and may
breach statutory regulations


For more housing advice and information visit :-hallamunion.org/advice 
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